COOKIE POLICY

We respect the privacy of visitors using the Kuala Lumpur Kepong Berhad and associated sites or
pages (our “websites”). This cookie policy provides you with clear and comprehensive information about
the cookies we use and the purposes for using them.

To review the privacy policy that apply to visitors of our websites, please see our Group Privacy Policy
KLK-Group-Privacy-Policy.pdf.

Our website uses cookies, in combination with pixels, local storage objects, and similar devices
(collectively, "cookies" unless otherwise noted) to distinguish you from other users of the website.

You do not need to allow cookies to visit most of the website. However, enabling cookies may allow for
a more tailored browsing experience and is required for certain parts of the website to work. In the
majority of cases, a cookie does not provide us with any of your personal information.

For further information about this policy, please contact us at privacy@klk.com.my.

For information that only applies to specific countries, specific provisions and additions apply, which
you can find in the annexes at the end of this Cookie Policy.

What is a cookie?

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your
computer. When you visit our site, strictly necessary cookies will be placed on your device. You can
change the cookie settings that will be placed when you visit our website by changing the settings on
your browser or by visiting the Cookie Preference Centre by clicking on the button at the bottom of this

policy.
Key concepts

First and third-party cookies: whether a cookie is 'first' or 'third' party refers to the domain placing the
cookie. First-party cookies are those set by a website that is being visited by the user at the time (e.g.
cookies placed by our website).

Third-party cookies are cookies that are set by a domain other than that of the website being visited by
the user. If a user visits a website and another entity sets a cookie through that website, this would be
a third-party cookie.

Persistent cookies: these cookies remain on a user's device for the period of time specified in the cookie.
They are activated each time that the user visits the website that created that particular cookie.

Session cookies: these cookies allow website operators to link the actions of a user during a browser
session. A browser session starts when a user opens the browser window and finishes when they close
the browser window. Session cookies are created temporarily. Once you close the browser, all session
cookies are deleted.

How to delete and block our cookies

You can change your cookie preferences when you visit our website by going to the Cookie Preference
Centre by clicking on the button at the bottom of this policy. You can also block cookies by activating
the setting on your browser that allows you to refuse the setting of all or some cookies. However, if you
use your browser settings to block all cookies (including strictly necessary cookies), you may not be
able to access all or parts of our site.

Changing your cookie settings

You can change your cookie settings by going to the Cookie Preference Centre by clicking on the button
at the bottom of this policy.
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Please note that internet browsers allow you to change your cookie settings. These settings are usually
found in the 'options' or 'preferences' menu of your internet browser. In order to understand these
settings, the following links may be helpful. Otherwise you should use the 'Help' option in your internet
browser for more details.

Cookie settings in Internet Explorer
Cookie settings in Firefox

Cookie settings in Chrome

Cookie settings in Safari

Can | withdraw my consent?

If you wish to withdraw your consent at any time, you will need to delete your cookies using your internet
browser settings or clicking on the button at the bottom of this policy and change your settings.

For  further information about deleting or blocking cookies, please visit:
http://www.aboutcookies.org/Default.aspx?page=2.

Your consent
Strictly necessary cookies do not require your consent.

For performance, functionality, targeting and social media cookies, we request your consent before
placing them on your device. You can give your consent by clicking on the appropriate button on the
banner displayed to you, or by going to the Cookie Preference Centre. If you do not wish to give consent
or wish to withdraw your consent to any performance, functionality, targeting or social media cookies at
any time, you will need to delete, and block or disable cookies via your browser settings; see below for
more information on how to do this or by changing your settings in the Cookie Preference Centre.
Please note that disabling these cookies will affect the functionality of the website and may prevent you
from being able to access certain features on the website.

What cookies do we use and why?
The cookies used on our site are categorised as follows:

o Strictly Necessary Cookies
These cookies are necessary for the website to function and cannot be switched off in our
systems. They are usually only set in response to actions made by you which amount to a
request for services, such as setting your privacy preferences, logging in or filling in forms. You
can set your browser to block or alert you about these cookies, but some parts of the site will
not then work.

¢ Performance Cookies
These cookies allow us to count visits and traffic sources so we can measure and improve the
performance of our site. They help us to know which pages are the most and least popular and
see how visitors move around the site. If you do not allow these cookies we will not know when
you have visited our site, and will not be able to monitor its performance.

¢ Functional Cookies
These cookies enable the website to provide enhanced functionality and personalisation. They
may be set by us or by third party providers whose services we have added to our pages. If
you do not allow these cookies then some or all of these services may not function properly.

o Targeting Cookies
These cookies are set through our site by [us and our advertising partners]. They are used by
us and our advertising partners to build a profile of your interests and show you relevant adverts
on our website and on other sites. They are based on uniquely identifying your browser and
internet device. If you do not allow these cookies, you will experience less targeted advertising.

e Social Media Cookies


https://support.microsoft.com/kb/196955
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https://support.apple.com/kb/HT1677
http://www.aboutcookies.org/Default.aspx?page=2

These cookies are set by a range of social media services that we have added to the site to
enable you to share our content with your friends and networks. They are capable of tracking
your browser across other sites and building up a profile of your interests. This may impact the
content and messages you see on other websites you visit. If you do not allow these cookies
you may not be able to use or see these sharing tools.

What specific cookies do we use on our website?

Please click here to see information about the types of cookies we use and why we use them, for how
long etc. on our websites: Cookie Policy — Kuala Lumpur Kepong Berhad | KLK Malaysia.

More information about cookies

Useful information about cookies can be found at:
http://www.allaboutcookies.org/

Internet Advertising Bureau

A guide to behavioural advertising and online privacy has been produced by the internet advertising
industry which can be found at:
http://www.youronlinechoices.eu/

Cookie Preference Centre

You can manage your cookie preferences at any time by visiting our Cookie Preference Centre here
https://www.klk.com.my/cookie-policy/#.
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Annex I: France

Whenever the French Data protection Law is applicable to the processing of your personal information,
the following sections apply instead of the respective sections of our Cookies Policy

COOKIE POLICY
We respect the privacy of visitors using the Kuala Lumpur Kepong Berhad and associated sites or
pages (our “websites”). This cookie policy provides you with clear and comprehensive information about

the cookies we use and the purposes for using them.

To review the privacy policy that applies to visitors of our websites, please see our Group Privacy Policy
KLK-Group-Privacy-Policy.pdf.

Our website uses cookies, in combination with pixels, local storage objects, and similar devices
(collectively, "cookies" unless otherwise noted) to distinguish you from other users of the website.

You do not need to allow cookies to visit most of the website. However, enabling cookies may allow for
a more tailored browsing experience and is required for certain parts of the website to work. In the
maijority of cases, a cookie does not provide us with any of your personal information.

For further information about this policy, please contact us at privacy@klk.com.my.

What is a cookie?

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your
computer. When you visit our site, strictly necessary cookies will be placed on your device. You can
change the cookie settings that will be placed when you visit our website (i) for countries where it is
allowed (outside the EU): by changing the settings on your browser or (ii) by visiting the Cookie
Preference Centre by clicking on the button on the cookie banner which appear when accessing this
Website and at the bottom of this Website.

Key concepts

First and third-party cookies: whether a cookie is 'first' or 'third' party refers to the domain placing the
cookie. First-party cookies are those set by a website that is being visited by the user at the time (e.g.
cookies placed by our website).

Third-party cookies are cookies that are set by a domain other than that of the website being visited by
the user. If a user visits a website and another entity sets a cookie through that website, this would be
a third-party cookie. Any personal data collected through a third-party cookie is subject to the privacy
policy of that third party available from the links inserted in the pages accessible through the cookies
banner when clicking in your Cookie Preference Centre.

Persistent cookies: these cookies remain on a user's device for the period of time specified in the cookie.
They are activated each time that the user visits the website that created that particular cookie.

Session cookies: these cookies allow website operators to link the actions of a user during a browser
session. A browser session starts when a user opens the browser window and finishes when they close
the browser window. Session cookies are created temporarily. Once you close the browser, all session
cookies are deleted.

How to delete and block our cookies

You can change your cookie preferences when you visit our website by going to the Cookie Preference
Centre by clicking on the button on the cookie banner which appear when accessing this Website and
at the bottom of this Website. In countries where it is allowed (outside the EU), you can also block
cookies by activating the setting on your browser that allows you to refuse the setting of all or some
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cookies. However, if you use your browser settings to block all cookies (including strictly necessary
cookies), you may not be able to access all or parts of our site.

Changing your cookie settings

You can change your cookie settings by going to the Cookie Preference Centre by clicking on the button
on the cookie banner which appear when accessing this Website and at the bottom of this Website.

In countries where it is allowed (outside the EU), please note that internet browsers allow you to change
your cookie settings. These settings are usually found in the 'options' or 'preferences' menu of your
internet browser. In order to understand these settings, the following links may be helpful. Otherwise
you should use the 'Help' option in your internet browser for more details.

e Cookie settings in Internet Explorer
e Cookie settings in Firefox

e Cookie settings in Chrome

e Cookie settings in Safari

Can | withdraw my consent?

If you wish to withdraw your consent at any time, (i) In countries where it is allowed (outside the EU):
you will need to delete your cookies using your internet browser settings and in the EU, you can click
on the button on the cookie banner which appear when accessing this Website and at the bottom of
this Website.

For  further information about deleting or blocking cookies, please visit:
http://www.aboutcookies.org/Default.aspx?page=2.

We will remember your consent or your refusal for the placement of cookies for no longer than 6 months.
This means that every 6 months the cookie banner will reappear.

Your consent
Strictly necessary cookies do not require your consent.

For performance, functionality, targeting and social media cookies, we request your consent before
placing them on your device. You can give your consent by clicking on the appropriate button on the
banner displayed to you, or by going to the Cookie Preference Centre. If you do not wish to give consent
or wish to withdraw your consent to any performance, functionality, targeting or social media cookies at
any time, you will need to delete, and block or disable cookies as abovementioned; see above for more
information on how to do this or by changing your settings in the Cookie Preference Centre. Please
note that disabling these cookies may affect the functionality of the website and may prevent you from
being able to access certain features on the website.

What cookies do we use and why?
The cookies used on our site are categorised as follows:

o Strictly Necessary Cookies
These cookies are necessary for the website to function and cannot be switched off in our
systems. They are usually only set in response to actions made by you which amount to a
request for services, such as setting your privacy preferences, logging in or filling in forms.

e Performance Cookies
These cookies allow us to count visits and traffic sources so we can measure and improve the
performance of our site. They help us to know which pages are the most and least popular and
see how visitors move around the site. If you do not allow these cookies we will not know when
you have visited our site, and will not be able to monitor its performance. They will only be used
with your consent through the cookie banner.


https://support.microsoft.com/kb/196955
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¢ Functional Cookies
These cookies enable the website to provide enhanced functionality and personalisation. They
may be set by us or by third party providers whose services we have added to our pages. If
you do not allow these cookies then some or all of these services may not function properly.
They will only be used with your consent through the cookie banner.

e Targeting Cookies
These cookies are set through our site by [us and our advertising partners]. They are used by
us and our advertising partners to build a profile of your interests and show you relevant adverts
on our website and on other sites. They are based on uniquely identifying your browser and
internet device. If you do not allow these cookies, you will experience less targeted advertising.
They will only be used with your consent through the cookie banner.

¢ Social Media Cookies
These cookies are set by a range of social media services that we have added to the site to
enable you to share our content with your friends and networks. They are capable of tracking
your browser across other sites and building up a profile of your interests. This may impact the
content and messages you see on other websites you visit. If you do not allow these cookies
you may not be able to use or see these sharing tools. They will only be used with your consent
through the cookie banner.

What specific cookies do we use on our website?

Please click here to see information about the types of cookies we use and why we use them, for how
long etc. on our websites: https://www.klk.com.my/cookie-policy/#.

Data protection

The categories of personal data processed and the categories of data recipients are set out in the table
above.

More information about cookies

Useful information about cookies can be found at:
http://www.allaboutcookies.org/

Internet Advertising Bureau

A guide to behavioural advertising and online privacy has been produced by the internet advertising
industry which can be found at:
http://www.youronlinechoices.eu/

Cookie Preference Centre

You can manage your cookie preferences at any time by visiting our Cookie Preference Centre here
https://www.klk.com.my/cookie-policy/#.
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Annex IlI: Germany

If you are located in Germany:

You can withdraw your consent at any time with effect for the future via the Cookie Preference
Centre which you can access either by clicking on the respective button in this policy or on the
respective link in the footer of the relevant website.

For the information on what specific cookies we use on our website, please access the Cookie
Preference Centre either by clicking on the respective button in this policy or on the respective link
in the footer of the relevant website.



Annex lI: Italy

Whenever the Italian Data protection Law is applicable to the processing of your personal information,
the following sections apply instead of the respective sections of our Cookie Policy.

COOKIE POLICY

We respect the privacy of visitors using the Kuala Lumpur Kepong Berhad and associated sites or
pages (our “websites”). The websites are managed by Kuala Lumpur Kepong Berhad, with its registered
address at Wisma Taiko, No. 1, Jalan S.P. Seenivasagam, 30000 Ipoh, Perak Darul Ridzuan, Malaysia
(hereinafter, "we" or "us"), which acts as data controller in relation to personal data eventually collected
through the use of cookies on the websites.

This cookie policy provides you with clear and comprehensive information about the cookies we use
and the purposes for using them.

To review the privacy policy that apply to visitors of our websites, and obtain further information on the
processing of your personal data carried out by us, including on privacy rights and how to exercise
them, please see our Group Privacy Policy KLK-Group-Privacy-Policy.pdf.

Our website uses cookies, in combination with pixels, local storage objects, and similar devices
(collectively, "cookies" unless otherwise noted) to distinguish you from other users of the website.

You do not need to allow cookies to visit most of the website. However, enabling cookies may allow for

a more tailored browsing experience and is required for certain parts of the website to work. In the
majority of cases, a cookie does not provide us with any of your personal information.

For further information about this policy, please contact us at privacy@klk.com.my.

Key concepts
Cookies may be distinguished by the following criteria:
a) based on who manages cookies

= Firstand third-party cookies: whether a cookie is 'first' or 'third' party refers to the domain placing
the cookie. First-party cookies are those set by a website that is being visited by the user at the
time (e.g. cookies placed by our website).

= Third-party cookies are cookies that are set by a domain other than that of the website being
visited by the user. If a user visits a website and another entity sets a cookie through that
website, this would be a third-party cookie.

b) based on the time they remain enabled

= Persistent cookies: these cookies remain on a user's device for the period of time specified in
the cookie. They are activated each time that the user visits the website that created that
particular cookie.

= Session cookies: these cookies allow website operators to link the actions of a user during a
browser session. A browser session starts when a user opens the browser window and finishes
when they close the browser window. Session cookies are created temporarily. Once you close
the browser, all session cookies are deleted.

c) based on the purpose
= Technical cookies: these cookies are necessary to allow the user to browse the website and to

benefit from its functionalities. If strictly necessary for the use of the website, these cookies do
not require the user’s prior consent and cannot be switched off. In this case, technical cookies
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are also named “strictly necessary cookies”. Instead, where technical cookies enable certain
functionalities and services, enhancing the website, they are called “functional cookies”. In any
case, without these cookies some services or functions could not be provided and the browsing
of the website would not be easy and functional.

= Analytics cookies: these cookies are used to obtain statistical information, in an aggregate
manner or not, on the number of users accessing the website and about how the website is
used. For this reason, analytics are also known as “performance cookies” since they assess
the overall performance and liking of the website by users. Where required by the applicable
laws, if the user does not consent to these types of cookies, the data controller will not be able
to improve the website based on information from the user’s visit.

= Profiling or targeting cookies: these cookies are used to trace the user’s profile in order to
display advertisements on the website target on the basis of the user’s interests, tastes and
consumption habits. If the user does not consent to these types of cookies, he/she will
experience less targeted advertising (but not less advertising overall).

Your consent
Strictly necessary cookies do not require your consent.

For performance, functionality, targeting and social media cookies, we request your consent before
placing them on your device. You can give your consent by clicking on the appropriate button on the
banner displayed to you, or by going to the Cookie Preference Centre. For this reason, when you access
the website, a banner is displayed, informing you that (i) performance, functionality, targeting and social
media cookies are used on the website and that (ii) by clicking on the cookie acceptance button, you
consent to their use. Otherwise, you can decide which cookies to install on the website by clicking on
the appropriate Cookie Preference Centre and selecting your preferences. If you consent to the
installation of cookies, we will track your consent by means of a technical cookie. Thus, the cookie
banner will not be shown to you again in case of subsequent visits to the website.

If you do not wish to give consent or wish to withdraw your consent to any performance, functionality,
targeting or social media cookies at any time, you will need to delete, and block or disable cookies via
your browser settings; see below for more information on how to do this or by changing your settings in
the Cookie Preference Centre.

Please note that disabling these cookies will affect the functionality of the website and may prevent you
from being able to access certain features on the website.

What specific cookies do we use on our website?

Please click here to see information about the types of cookies we use and why we use them, for how
long etc. on our websites: https://www.klk.com.my/cookie-policy/#.



